
SERVING DUVAL AND NASSAU COUNTIES

Family Support Services of North Florida (FSS)
prevention service program, STEPS, helps empower,
strengthen and promote healthy families by offering
direct services and linking them to community
resources in order to prevent abuse and neglect.

STEPS supports prevention in child welfare activities
through its service center network and contracted
community providers. Prevention services are
available to all families in Duval and Nassau Counties.

Referrals may be made for financial assistance,
transportation needs, food or clothing and/or
families needing parenting support.

For additional information, please contact 
Family Support Services of North Florida

904.421.5800
www.fssjax.org
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STEPS
Strengthening Ties and Empowering Parents

SERVICES PROVIDED


